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MISSION STATEMENT e LOCATIONS, FACILITIES & EQUIPMENT e ACCREDITATIONS & AFFILIATIONS e
SCHOOL CALENDAR

MISSION STATEMENT

Our Mission is to afford our students the opportunity of a quality education in the appearance enhancement
field. In this way we will impart our students with the knowledge necessary to pass the New York State Board
exam and achieve licensure. We further strive to instill a sense of professionalism and enable the graduate to
obtain entry-level employment in their chosen field.

LOCATIONS, FACILITIES & EQUIPMENT

Brittany Beauty Academy

375 86 Street Brooklyn, NY 11209 718-745-1000¢Kings County: 7,000 Sq. Ft.
Owned and operated by Gloria Francis School of Make-Up Artistry Ltd., Vincent J Ferrara, President

All the schools are well equipped, and air conditioned with all the modern conveniences required for proper
instruction in Appearance Enhancement. The teaching staff directs and supervises student activities in theory
classrooms used for lectures, practical classrooms, and a senior clinic, simulating a salon operation where
patrons receive beauty services from supervised students.

ACCREDITATION & AFFILIATIONS

e Licensed by The New York State Education Department, 99 Washington Ave., Room 1613
OCP, Albany, NY 12234. Phone: 518-474-3969

e Accredited by NACCAS 3015 Colvin Street Alexandria, VA 22314. Phone: 703-600-7600

* This school is authorized under Federal Law to enroll Non-Immigrant Alien Students.

* Member of American Association of Cosmetology Schools.

* Member of New York State Beauty School Association.

e Approved for the Training of Veterans by N.Y.S. Education Dept.

e For further information please contact the school’s Admissions Officers.

SCHOOL CALENDAR / LATE STARTS / CLOSINGS

New students are admitted to classes every 16th or 25th school day for Hairdressing & Cosmetology, or the
10th or 20th day for Esthetics, and 5th or 10th day for Nail Technology and Waxing are based on demand.
Classes are held throughout the year, with no formal closing period. Students may begin classes up to 1 week
after the official starting date. Actual starting dates may be obtained at the location you wish to attend.
Official school holidays and closings are: New Year’s Day, Martin Luther King Day, President’s Day, Memorial
Day, Fourth of July, Labor Day, Columbus Day, Thanksgiving Day, Christmas Eve, Christmas Day

Should the school be closed due to emergencies or other unscheduled events the students’ graduation date
will be extended for the time the school is closed. The school reserves the right to alter the holiday schedule.



Esthetics/Cosmetology

Make-Up/Cosmetology/
Nail Technology/Waxing

Distance Education

ADVISORY COMMITTEE

Peter Ciotti, CEO of Chromastics, Stylist, Educator, Skin Care Specialist
884 West End Ave #24 NY 10025 917-623-6156

Richard Rubenstein — Styllist and Owner of Paint Cosmetics and Bangz Hair Spa
2771 Merrick Rd Bellmore, NY 11710 516-781-1111

Vincent Ferrara — Owner and technical Advisor, Edintegration LLC
107 Lakeshore Drive Eastchester, NY 10709 917-327-0554



YOUR FUTURE IS LIMITLESS ¢ OCCUPATIONAL OBJECTIVES ¢ INFORMATION FOR THE HANDICAPPED ¢ EQUAL
OPPORTUNITIES

YOUR FUTURE IS LIMITLESS

With a certificate of completion, appearance enhancement license and your work experience in the beauty
world, you will be prepared to reach your goals as a: 1) SALON/SPA OWNER; 2) HAIR STYLIST/COLORIST;

3) BEAUTY SCHOOL OWNER OR DIRECTOR; 4) COSMETOLOGY SPECIALIST; 5) SKIN CARE SPECIALIST; 6)
PRECISION HAIRCUTTER; 7) HAIR COLORIST; 8) SALES REPRESENTATIVE; 9) MAKE UP ARTIST; 10) NAIL
TECHNICIAN; 11) ESTHETICIAN; 12) WAXING TECHNICIAN; 13) CUSTOMER SERVICE REPRESENTATIVE; 14) SALES
CLERK.

INFORMATION FOR THE HANDICAPPED

The Institution complies with all provisions of Section 504 of the Rehabilitation Act of 1973 in that no
qualified handicapped person, by reason of the handicap, will be excluded from enrolling in a course of
instruction. However, any handicapped person seeking admission should be aware that the course requires
a high level of manual dexterity and coordination and that there are extended periods of required stand up
practical work in the clinic as required by State regulations.

Although the Institutions facilities meet the American National Standards Institute (ANSI), Al 17.1 building
requirements, any handicapped person seeking admission will be individually evaluated to determine
employability in the beauty industry, to determine if the person believes he/she is capable of meeting all the
course requirements, and to determine whether facilities are available to accommodate the individual’s
handicap.

EQUAL OPPORTUNITIES

The Institution, in its administration, instruction and graduation policies, does not discriminate on the basis of
race, creed, sex, color, age, religion, financial status, gender, sexual orientation or country or area of origin or
residence or ethnic origin.



REGISTRATION POLICIES e ADMISSION REQUIREMENTS

REGISTRATION POLICIES

The Institution does not solicit students either currently attending or already enrolled in another

Cosmetology School. Prospective students are welcome to visit the institution to discuss educational and career plans.
The admissions staff is available for guidance and advisement Monday through Friday 9:00 A.M. to 4:00 PM., and in
the evenings when the school is open, 4:00 PM. to 8:00 P.M. and on Saturdays from 9:00 A.M. to 3:00 PM. All are
encouraged to call for an appointment. (Acceptable methods of payment for all tuition and related fees are cash,
Check, Money Order, Credit Card(convenience fee applies), Electronic Bank Transfer, Wire Transfer, Title IV Federal
Aid (for qualified students).

ADMISSIONS REQUIREMENTS

All Courses All Students

1. Students must be at least 16-1/2 years of age.

2. High School Diploma, Official High School transcript, Official notification from school verifying graduation,
General Equivalency Diploma, Associates Degree, Bachelor’s Degree or Post-secondary transcript showing a
minimum 36 completed credits. However, students will be admitted as regular students who have the
ability to benefit from the training offered by the institution and such indicated ability is determined by a
written entrance examination. If original documents are not in English a translation must be included with a
statement determining US equivalency.

3. Students must pass a personal interview with a licensed agent or school director prior to admission.

Ability-To-Benefit Policy (ATB)
Students that do not possess a High School Diploma or equivalent must pass either the Accuplacer Exam and score a
minimum of 233 Reading, 235 Writing, and 230 Arithmetic or the Wonderlic Basic Skills Test (English) and score a
minimum of 200 verbal and 210 quantitative based on availability. Spanish students must take the SLE exam and
pass with a minimum score of 15. Students must take the exam in the language of the program in which they are
enrolling. A $100 fee will be assessed for the exam and may be taken twice.
Additional Requirements for Cosmetology Refresher Course* (not available at all locations)

1. Proof of current New York State Hairdressing & Cosmetology license or license from a state with

Reciprocity with New York State; or
2. Proof of successful completion of a 1,000-hour Hairdressing & Cosmetology curriculum in New York State.

Additional Admission Requirements for Foreign Students

The Institution has always felt that an international exchange of cultural and creative ideas upgrades the
educational standards of the school. Foreign students are welcome to apply for admission to the institution. In
addition to meeting our admissions requirements, foreign students are required to submit to the school
notifications of their date and place of birth and approximate date on which they wish to begin classes. Foreign
students are required to include a non-refundable $500.00 (U.S.) deposit for the course. Upon the completion of
the necessary forms, the Institution will send the student a form I-20 “Certificate of Eligibility” for use in
requesting a visa from the American Consulate in the student’s home country.

Additional Requirements for Transfer of Credit

Students applying for transfer of credit for previous training must meet our admission requirements and be
evaluated by our staff. To be evaluated a student must submit proof of hours completed at another institution
and the subjects taken. The results of such testing and evaluation must be approved by the school Director and
agreed upon by the student. Transfer students are accepted based on space availability. An evaluation fee may
be assessed. Students who have previously withdrawn may apply to return. Students wishing to return must be
approved by director.



GRADUATION AND LICENSING REQUIREMENTS ¢ EMPLOYMENT ASSISTANCE
GRADUATION AND LICENSING REQUIREMENTS

A - Maintained satisfactory attendance requirements. Students must make up all absences.

B - Maintained satisfactory academic progress, receipt of a cumulative passing grade point

average of 75%.

C - Has met their financial obligation due to the school at the time of graduation. Payment plans and
other payment options may extend payments beyond the student’s graduation date based on a
mutually agreed contract between the school and the student.

Absent hours are unexcused and must be made up. Students who have met the criteria above are issued a
certificate of completion from the school. Graduates may go online at http://licensecenter.ny.gov to fill out the
application for temporary licensing and select a State Board Examination date.

Assistance with this process is available by appointment. The graduate is issued a temporary license by the
Division of Licensing Services, New York State Department of State, allowing for immediate employment in the
appearance enhancement field.

A permanent Cosmetology license is issued to the applicant by the NYS Division of Licensing Services upon passing
both the written and practical State Board examinations. A permanent Nail Specialty license is issued to Nail
Technology applicants by the Division of Licensing Services upon passing both the written and practical
examination. A permanent Esthetics license is issued to an Esthetics applicant by the Division of Licensing Services
upon passing both the written and practical examination. A permanent Waxing license is issued to a Waxing
applicant by the Division of Licensing Services upon passing the written examination. Upon completion of the
Refresher course, the student is issued a Certificate of Completion.

EMPLOYMENT ASSISTANCE

Placement assistance is provided to graduates. We make every effort to place you in a position that is
satisfactory to you. This service is available throughout the graduate’s lifetime. Due to the caliber of work of our
graduates, many shops call us to recommend qualified graduates. We make a sincere effort to find the right
person for the right job. However, while placement service may be provided, the school cannot guarantee or
promise employment to any student or graduate.

Our Career Development Advisor works with the student to arrange interviews in area salons or related fields. We
stress the value of additional education. Professional Appearance and Resume development are included in our
Professional Development Unit as part of the curriculum.

OCCUPATIONAL OBIJECTIVES All Programs

The objective of the Institution is to prepare each student to make the transition from school to a position in
the Appearance Enhancement field. In addition to the school’s general curriculum and specialized courses,
students are encouraged to seek their educational potential via extracurricular activities.

To train each student to be able to take and pass the State Board Exam; thereby enabling the student:

* To obtain a Hairdressing & Cosmetology, Esthetics, Waxing, or Nail Specialty Operator License.

* To obtain employment in the student’s desired area(s) of the beauty field, using the skills mastered as a
result of the training provided. (i.e. Salon/Spa Owner, Hair Stylist, Manicurist, Esthetician, Waxing
Technician, Make-Up Artist, Customer Service Representative, Sales Representative, etc.)
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CURRICULAR OFFERINGS Esthetics ¢ Nail Technology ¢ Hairdressing & Cosmetology (English & Spanish) ¢ Waxing

Course 1 — Hairdressing & Cosmetology (English & Spanish: In residence or hybrid)

Hours Hours
Professional Requirements ..........ccccveeeennnne 24 Hair & Scalp Disorders and Diseases ....... 10
Hair Cutting & Shaping........cccccevvevvvcivvennn. 175 Nail Care & Procedures........ccccoecvvveeeinnnnne 40
Safety & Health ....cocceveevviiiiiee, 26 Chemistry as Applied to Cosmetology......5
Hair Styling ....ovveeeeiieieeeeeecceee e 245 Skin Care & Procedures........cccccveeeeeennnenn. 60
Anatomy and Physiology ......cccccceeviveeeennnnne. 15 Shampoos, Rinses, Conditioners &
Chemical Restructuring .........cccceeeeecveeeeennnns 180 Treatments.....ccccoeevveeeeeecvieeee e, 30
Hair Analysis ....coocvveeeiciiieeecceee e, 10
Hair Coloring & Lightening........ccccccoeeeuuneee.n. 180 TOTALHOURS.....ccoceeeeeeeee e, 1000

Course 2 — Esthetics (In Residence or hybrid)

Hours Hours

Orientation ......cccveeeecciieie e 5 Electricity and Equipment ..........cccccuueee. 18
Safety and Health ..........ccccoviiiiiiics e 8 Facial and Body Procedures ................... 240
Infection Control ......coccevveeeiviiiieiiiieeeeees 18 Make-Up Techniques .......cccoeeeeeccveeerennns 70
Anatomy and Physiology........ccocvveeeeeeeen e 30 Business Practices ......cccuvvevevvvevvvvnvnnnnnnnnn. 30
Structure and Function of the Skin .............. 18 Career SKills......cceeeiecvieeiieee e 12
Nutrition for Healthy Skin and Body .............. 5 Skin Disorders and Diseases ........cccccuuue. 12
Superfluous Hair.......cooceevvecieeeiciee e, 60 SKin ANalysis ..occveeeieiiee e 18
Chemistry....ccoei e e 3 Introduction to Advanced Esthetics........... 9
Chemistry as Applied to Esthetics ................ 21 State Board Prep ....eeeeeeeccvnvieeeeeeeeeeeeeins 23
TOTALHOURS.....oiiiiiieee e 600

Course 3— Nail Technology (In residence or Hybrid)

Hours Hours

Orientation .......ccce i 5 Tip Application and Design ..........ccc.u...... 12
Safety and Health ...........ccccooiiiiiiiie, 8 Nail Wraps ...ccoveeeeeiieeeeeciiiee et e 25
Anatomy and Physiology of the Nail, Liquid and Powder Nail Extensions .......... 50
Hand, Arm, Foot and Leg ........cccceeevveeeennene. 10 LCT=I I\ 11 20
Bacteria and Infectious Diseases; Nail, NAIT A oo 4
Foot, Skin Disorders and Diseases.................. 10 Retailing Techniques ........cccceecvveeeeccnnnennn. 6
Methods of Infection Control........................ 10 Business Practices .......ccceeveercvereicvenssneennns 8
Client Consultation .......cccccceveeveeeenveerieeennn. 4 JOB SKillS oo 6
Manicuring and Hand/Arm Massage............. 20 State Board ReView ........ccooecvvvveveeeeeeeennnn, 37
Pedicuring ....ccovvviveviiiiiiee e 15 TOTALHOURS......ooivieieiieeeriieeiec e 250
Course 4 — Waxing (In residence Only)

Hours
Professional Requirements..........ccccccevvveeennne 10
Safety and Health .........ccoccviiiiiiiiniie, 20
Skin Structure, Disorders and Diseases ..........10
Removal of Superfluous Hair ..........ccceeenn.eee. 35 TOTALHOURS.....ooiiiteeeciteee e 75



INSTRUCTIONAL METHODS
INSTRUCTIONAL METHODS:

All Courses have been arranged in contained Modules. Each is independent of itself, and there is no perquisite of order. When you
begin your training, you will receive theory, followed by classroom instruction, demonstrations, visual aids and then hands-on
practice. Our licensed teachers, who have many years of experience, will supervise the many hours of practice both on manikins,
fellow students, and clinic services. The complete program has been arranged to enable you to develop your proficiencies, progress
and achieve your goals.

SCHEDULE OF SESSIONS
Hairdressing & Cosmetology, Esthetics, Nail Technology, Waxing
*Hours Per Week Session Types

31.25* Hours per week  Days: Monday - Friday

25.00* Hours per week
22.50* Hours per week
19.00* Hours per week
15.00* Hours per week
12.00* Hours per week

16.00* Hours per week

Days: Monday - Friday
Days: Monday - Friday
Evenings & Saturday
Evenings & Saturday
Evenings

Evenings

GRADING PROCEDURES
The minimum grade point average to be satisfactory is 75%. A student who is rated below 75% must confer with the director before

being permitted to continue the course. Students are graded according to the results of written and practical examinations. Practical
evaluation takes into consideration performance and production. The student’s progress is permanently recorded.

GRADE POINT AVERAGE

96% - 100% = EXCELLENT
90% - 95% =VERY GOOD
80% - 89% =GOO0D

75% - 79% = FAIR

74% & Under =FAIL



REFUND CLAUSE (TERMS, QUARTERS)

A. A Student who cancels within 7 days of signing the enrollment agreement but before instruction begins
receives all monies returned with the exception of the non-refundable registration fee.

B. Thereafter, a student will be liable for 1) the non-refundable registration fee plus 2) the cost of any
textbooks or supplies accepted plus 3) tuition liability as of the student’s last date of physical attendance. A
Student’s tuition liability is divided by the number of; quarters or terms, in the program. Total tuition liability is
limited to the quarter or term during which the student withdrew or was terminated, and any previous quarters
or terms completed.

Terms:
First Term School Subsequent Terms School
May Student May Student
If Termination Occurs Keep Refund If Termination Occurs Keep Refund
Prior to or during the first week 0% 100% Prior to or during the first week 20% 80%
During the second week 20% 80% During the second week 35% 65%
During the third week 35% 65% During the third week 50% 50%
During the fourth week 50% 50% During the fourth week 70% 30%
During the fifth week 70% 30% After the fourth week 100% 0%
After the fifth week 100% 0%
Quarters:
First Quarter School Subsequent Quarters School
May Student May Student
If Termination Occurs Keep Refund If Termination Occurs Keep Refund
Prior to or during the first week 0% 100% Prior to or during the first week 25% 75%
During the second week 25% 75% During the second week 50% 50%
During the third week 50% 50% During the third week 75% 25%
During the fourth week 75% 25% After the third week 100% 0%
After the fourth week 100% 0%

1) The failure of a student to notify the director in writing of withdrawal may delay refund of tuition due
pursuant to section 5002(3) of the Education Law.

2) Enroliment time is defined as the time elapsed between the actual starting date and the date of the student’s
last day of physical attendance in the school. Any monies due the applicant or student will be refunded within
45 days of formal cancellation by the student. Unofficial withdrawals shall occur when the institution
determines that the student has been absent 14 consecutive days from the last date of physical attendance.
Any monies due the student, who unofficially withdraws, shall be made within 45 days of  determination by
the institution that the student has unofficially withdrawn without notifying the institution, or in a case of a
Leave of Absence the documented date of return. Attendance is normally monitored weekly.

3) If a school permanently closed and no longer offered instruction after a student enrolled, the student shall
be entitled to a full refund of tuition.

4) If a course is canceled subsequent to a student’s enrollment, the student has the option to request a full
refund or choose to continue the training by taking other courses offered by the school.

5) A student’s tuition liability to the school will be calculated in accordance with the State refund clause stated

above.
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REFUND CLAUSE (MINI)
Mini:
A. A Student who cancels within 7 days of signing the enrollment agreement but before instruction begins
receives all monies returned with the exception of the non-refundable registration fee.
B. Thereafter, a student will be liable for 1) the non-refundable registration fee plus 2) the cost of any
textbooks or supplies accepted plus 3) tuition liability as of the student’s last date of physical attendance. A
Student’s tuition liability is divided by the number of; quarters or terms, in the program. Total tuition liability is
limited to the quarter or term during which the student withdrew or was terminated, and any previous quarters or
terms completed.

MINI School

May Student
If Termination Occurs Keep Refund
0-15% of the program 0% 100%
16-30% of the program 25% 75%

9 0,

31-45% of the program 50% 50%
46-60% of the program 75% 25%
After 60% of the program 100% 0%

1. The failure of a student to notify the director in writing of withdrawal may delay refund of tuition due
pursuant to section 5002(3) of the Education Law.

2. Enrollment time is defined as the time elapsed between the actual starting date and the date of the
student’s last day of physical attendance in the school. Any monies due the applicant or student will be
refunded within 45 days of formal cancellation by the student. Unofficial withdrawals shall occur when the
institution determines that the student has been absent 14 consecutive days from the last date of physical
attendance. Any monies due the student, who unofficially withdraws, shall be made within 45 days of
determination by the institution that the student has unofficially withdrawn without notifying the institution,
or in a case of a Leave of Absence the documented date of return. Attendance is normally monitored weekly.
3. If a school permanently closed and no longer offered instruction after a student enrolled, the student shall
be entitled to a full refund of tuition.

4.If a course is canceled subsequent to a student’s enrollment, the student has the option to request a full
refund or choose to continue the training by taking other courses offered by the school.

5. A student’s tuition liability to the school will be calculated in accordance with the State refund clause stated
above.
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TUITION REIMBURSEMENT FUND

The Tuition Reimbursement Fund is designed to protect the financial interest of students attending proprietary schools. If
a school closes while you are in attendance prior to the completion of your educational program, then you may be eligible
for a refund of all tuition expenses you have paid. If you drop out of school prior to completion and you file a complaint
against the school with the State Education Department, you may be eligible to receive a tuition refund if the State
Education Department is able to provide factual support that your complaint is valid and to determine that there was a
violation of Education Law or the Commissioner’s Regulations. To file a complaint, either write the New York State Education
Department - Bureau of Proprietary School Supervision, 116 West 32nd Street, 5th Floor, New York, NY 10001, or telephone
(212) 643-4760. The New York State Education Department’s staff will assist you in the preparation of a tuition
reimbursement form (a sample of which should have been provided to you upon enrollment).

DISCLOSURE OF CATALOG CHANGES

The student should be aware that some information in the catalog may change. It is recommended that students
considering enrollment check with the school director to determine if there is any change from the information provided
in this catalog. In addition, a catalog will contain information on the school’s teaching personnel and courses/curricula
offered. Please be advised that the State Education Department separately licenses all teaching personnel and
independently approves all courses and curricula offered. Therefore, it is possible that courses/curricula listed in the
school’s catalog may not be approved at the time that a student enrolls in the school or the teaching personnel listed in the
catalog may have changed. It is again recommended that the student check with the school director to determine if there
are any changes in the courses/curricula offered or the teaching personnel listed in the catalog.

COLLEGE CREDIT- DISCLAIMER STATEMENT

Licensed private career schools offer curricula measured in clock hours, not credit hours. Certificates of completion, i.e.,
school diplomas, are issued to students who meet clock hour requirements. The granting of any college credit to students
who participated in and/or completed a program at a licensed private career school is solely at the discretion of the
institution of higher education that the student may opt to subsequently attend.

DISTANCE EDUCATION
The student may have the option to attend theory classes of no more than 50% of the program length via distance learning
based on availability. Brittany Beauty Academy utilizes synchronous education methods for our remote classes. The

student must have the minimum technology requirements to attend online classes and must abide by all distance learning
policies.
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ADDITIONAL INFORMATION FOR TITLE IV FINANCIAL AID RECIPIENTS
REINSTATEMENT OF TITLE IV AID

A. REENTRY WITHIN 180 DAYS
A student who re-enters the program or course, within 180 days of withdrawal will be treated as if he or she did
not cease attendance for purposes of determining the students aid awards for that period.

B. REENTRY AFTER 180 DAYS

If a student reenters the same program more than 180 days after withdrawal, then the student starts a new
payment period when he or she reenters or transfers. The institution treats the hours remaining in the program as if they
are the student’s entire program.

RETURN TO TITLE IV

The Federal Return of Title IV funds formula (R2T4) dictates the amount of Federal. Title IV aid that must be returned to
the federal government by the school and/or the student. The federal formula is applicable to an eligible student receiving
federal aid when that student withdraws at any point in time during the payment period. If a student did not start or begin
attendance at the school, the R2T4 formula does not apply.

OFFICIAL WITHDRAWALS:

If a student wishes to withdraw from school, they must notify the Director or Financial Aid Administrator. The notification
may be in writing or orally. A student’s withdrawal date is the date the school received notice from the student that they
are withdrawing. The date the notification is received is the date of determination. The Director or Financial Aid
Administrator must begin the withdrawal process.

UNOFFICIAL WITHDRAWALS:

For unofficial withdrawals, a student’s withdrawal date is their last day of physical attendance. The school’s determination
that a student is no longer in school for unofficial withdrawals is determined after 14 days of non-attendance. The federal
formula requires a Return of Title IV calculation if the student received or could have received (based on eligibility criteria)
federal financial assistance in the form of Pell Grants, Direct Loans, Direct Plus loans, FSEOG during the payment period.
The percentage of Title IV aid earned is equal to the percentage of the payment period that was completed as of the
withdrawal date if this occurs on or before the 60% point of time. The percentage that has not been earned is calculated
by subtracting the percentage of Title IV aid earned from 100%. The percentage of the payment period completed is
calculated by hours scheduled for in the payment period as of the withdrawal date divided by the scheduled hours in the
payment period or period of enroliment.

The amount to be returned is calculated by subtracting the amount of Title IV assistance earned from the amount of Title
IV aid that was disbursed as of the withdrawal date.

If a student receives less Title IV funds than the amount earned, the school will offer the student a disbursement of the
earned aid that was not received at the time of their withdrawal which is called a post-withdrawal disbursement. Post-
withdrawal disbursements will be made from Pell Grant funds first if the student is eligible. If there are current educational
costs still due the school at the time of withdrawal, a Pell Grant post-withdrawal disbursement will be credited to the
student’s account. Any remaining Pell funds must be released to the student without the student having to take any action.
The funds must be released as soon as possible but no more than 45 days after the date of determination. Any federal loan
program funds due in a post-withdrawal disbursement must be offered to the student and the school must receive the
student’s authorization before crediting their account.
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If a credit balance still exists on the student’s account after the R2T4 and institutional refund calculations are done, that
credit balance must be used to pay any grant overpayment that exists based on the current withdrawal within 14 days from
the date that the R2T4 calculation was performed. The overpayment must be eliminated prior to offering a credit balance
to a student. The following Title IV refund distribution is used for all FSA students due a refund:

1. Unsubsidized Direct Loan
2. Subsidized Direct Loan

3. Direct PLUS Loan (Parent)
4. Federal Pell Grant

5. FSEOG

Returns must be made as soon as possible to the federal programs but no later than 45 days after the date of determination.
The statute requires that a student is responsible for all unearned Title IV program assistance that the school is not required
to return. This is determined by subtracting the amount returned by the school from the total amount of unearned Title
IV funds to be returned.
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POLICY AND STANDARDS OF ATTENDANCE AND CONDUCT

1. LEARNING TO BE AN APPEARANCE ENHANCMENT PROFESSIONAL is much more than a matter of developing hand skills
and passing written examinations. Attendance, self-control, responsibility, and human relationships are all involved in the
training of an Appearance Enhancement professional. This we feel, is part of our responsibility to the student. Therefore,
excessive absence, lateness, misconduct, and class cuts will be severely penalized. In order to implement this policy, the
following standards have been set up:

2. TARDINESS - Leaving class is not permitted and will be translated into equivalent days of absence. A student is tardy if
they enter school 10 minutes after the beginning of the scheduled session. From 10 minutes to 30 minutes the student is
not permitted into class for 30 minutes. For more than 30 minutes of tardiness and up to 60 minutes, the student is not
permitted into class for 60 minutes. After the first 60 minutes, the student is not permitted into class on a one hour and 30
minutes. If a student is late after the session is more than half completed, they will not be permitted in class for the entire
session. Three lateness’s will be permitted in any one calendar month. The student will be suspended one day: for each
additional lateness, for that month.

3. UNSATISFACTORY ATTENDANCE - Any student who is failing to maintain Satisfactory Academic Progress, may be
dismissed at Director’s discretion. Satisfactory Academic Progress is checked periodically throughout the program. For
specific information regarding our Satisfactory Academic Progress policy please see the school catalog.

4. PERMIT TO LEAVE - If a student must leave school during their scheduled session, it is essential that they inform their
instructor and get their I.D. card.

5. MAKE-UP WORK - Make-up work will be scheduled as soon as it is practical for both the student and the school. Make-
up work does not cancel absences. The school reserves the right to alter or cancel make-up hours based on staffing
availability. Hours missed and not made up by the scheduled completion date will be charged at the hourly rate payable at
the time make-up is scheduled. Rate to be determined by your enrollment agreement.

6. SUSPENSION - A student may be suspended from class for one hour up to any number of hours depending upon the
school regulations broken and how often this has been done. The student will not receive credit for attendance or
achievement during this time, nor will they accumulate any absence time or incur any make-up charges. However, the
student’s graduation date will be extended by the amount of time they are suspended.

7. LEAVE OF ABSENCE - A student may receive a leave of absence at the discretion of the director in any “12-month period”,
not to exceed 180 days. A “12-month period” begins on the first date the student was unable to attend the institution
because of the circumstance. Reasons for a leave may include medical, physical, emotional, or unforeseen childcare and
job-related emergencies or other extenuating circumstances. Students requesting a leave of absence must provide a
written, signed and dated request in advance unless unforeseen circumstances prevent the student from doing so. This
request must include a reason for the request. The school may grant an LOA due to unforeseen circumstances if the
institution documents the reason for the decision, collects the request from the student at a later date or establishes the
start date of the approved LOA as the first date the student was unable to attend. The beginning date of the approved LOA
would be determined by the institution to be the first date the student was unable to attend the institution.

The school must have a reasonable expectation that the student will return. A student will not receive credit for attendance
or achievement for the leave of absence, nor will they be charged with the absence nor have any additional fees applied as
aresult of the LOA. Upon return the student will be evaluated for retention for proper placement in the program. A student
contract period and maximum timeframe, will be extended by the same number of calendar days taken in the leave of
absence. Students meeting this criterion are not considered withdrawn and no refund calculation is due. Students taking
an unauthorized LOA or failing to return on the specified date will be withdrawn from the program. The withdrawal Date
for the purpose of calculating a refund is always the student’s last day of attendance. Changes to the contract period on
the enrollment agreement must be initialed by all parties or an addendum must be signed and dated by all parties.
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8. APPEARANCE - A student will not be permitted in class without a CLEAN UNIFORM. They must be dressed and appear in
a manner that is acceptable to the institution and the Appearance Enhancement Industry at all times. Blue jeans and
sweatpants are not permitted. Shoes must be closed toe.

9. EQUIPMENT - Any student who appears in class without proper equipment will be marked absent for that class and will
be sent home. If a student continues to come to class unprepared, they will be subject to suspension or expulsion at the
discretion of the Director.

10. PERSONAL PROPERTY - The institution will not be responsible for personal property. Property left on premises more
than thirty (30) days after last day of attendance will be deemed abandoned and disposed of.

11. STUDENT RECORDS - The student is permitted to review the contents of their file in the Administrative Office of the
school. Review must be in the presence of School Administrator at a time compatible to both the student and the school.
The school requires written consent signed by the student before releasing individual student information. Parents or
guardians of a dependent minor student may have access to the records of the dependent minor student. The school
requires written consent signed by the parents of a dependent minor student before releasing individual student
information regarding the dependent minor student. Student records may be released to the Federal Government, State
Education Department and NACCAS without the students consent.

12. ADVISING - The student is our most valuable asset. We have found that happy students make the most successful
appearance enhancement professional. Frequently we can help you overcome personal or other problems that may
interfere with your training. Your first step should be to discuss the problems with your instructor who will bring it to the
office that can help you. You may then make an appointment to see the appropriate person. Emergency Phone Numbers:
Child Abuse - 1-800-342-3720, NY Domestic Violence - 1-800-621-4673, Suicide and Crisis - 988, Alcohol and Drugs - 1-718-
260-7506, Rape Hotline - 1-212-267-7273, Crime Victims Hotline - 1-800-247-8038

13. ANY STUDENT NOT COMPLYING with the school’s policy and procedures may be expelled from the program. Any
behavior deemed to be misconduct by the school Director, including but not limited to excessive absenteeism, rudeness,
interruption of class or other behavior not deemed acceptable, may result in immediate termination.

14. SHOULD THE STUDENT COMPLETE THE PROGRAM EARLIER than the estimated timeframe stated in the contract, the
student’s financial aid package may be recalculated and that this may result in liabilities owed by the student and/or the
institution if applicable.
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Office of Higher Education Bureau of Proprietary School

Supervision

Supervision Supervision

Information for Students
Disclosure Pamphlet

Following is the text from the disclosure pamphlet schools are required to give to individuals interested in enrolling in
their school.

What You Should Know about Licensed Private Schools and Registered Business Schools in New York State

What is the purpose of this pamphlet?

All prospective and enrolled students in a non-degree granting proprietary school are required to receive this
pamphlet. This pamphlet provides an overview of students' rights with regard to filing a complaint against a
school and accessing the tuition reimbursement fund if they are a victim of certain violations by the school.

Trade schools which are licensed by the New York State Education Department and business schools which are
registered by this Department are required to meet very specific standards under the Education Law and
Commissioner's Regulations. These standards are designed to help ensure the educational appropriateness of the
programs, which schools offer. It is important for you to realize that the New York State Education Department's
Bureau of Proprietary School Supervision closely monitors and regulates all non-degree granting proprietary
schools. The schools are required to have their teachers meet standards to be licensed by the Department.
Schools are also required to have their curriculum approved by the New York State Education Department every
three years, thereby helping to ensure that all curriculum offered in the schools are educationally sound. In
addition, staff members of the Bureau of Proprietary School Supervision are often in the school buildings
monitoring the educational programs being offered. The interest of the New York State Education Department is
to ensure that the educational program being offered meets your needs and that your financial investment is
protected.

The New York State Education Department's Bureau of Proprietary School Supervision wishes you success in
your continued efforts to obtain the necessary skill training to secure meaningful employment. In addition,
Bureau staff will continue to work with all the schools to help ensure that a quality educational program is
provided to you.

Who can file a complaint?

If you are or were a student or an employee of a Licensed Private or Registered Business School in the State of
New York and you believe that the school or anyone representing the school has acted unlawfully, you have the
right to file a complaint with the New York State Education Department.

What can a student or employee complain about?

You may make complaints about the conduct of the school, advertising, standards and methods of instruction,
equipment, facilities, qualifications of teaching and management personnel, enrollment agreement, methods of
collecting tuition and other charges, school license or registration, school and student records, and private school
agents.

How can a complaint be filed by a student or employee?
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You should try to resolve your complaint directly with the school unless you believe that the school would
penalize you for your complaint. Use the school's internal grievance procedure or discuss your problems with
teachers, department heads, or the school director. We suggest that you do so in writing and that you keep
copies of all correspondence to the school. However, the school cannot require you to do this before you file a
complaint with the New York State Education Department. If you do file a complaint with the Department, please
advise the Bureau of any action that you have taken to attempt to resolve your complaint.

The steps you must take to file a complaint with the New York State Education Department are:

1.  Write to the New York State Education Department at 116 West 32nd Street, 5th Floor, New York, New
York 10001, or telephone the Department at (212) 643-4760, requesting an interview for the purpose of filing a
written complaint. Bring all relevant documents with you to the interview, including an enroliment agreement,
financial aid application, transcripts, etc. An investigator from the Department will meet with you and go
through your complaint in detail.

2. If you cannot come for an interview, send a letter, or call the office to request a complaint form. You must
complete and sign this form and mail it to the office. Please include with it copies of all relevant documents. You
should keep the originals. You must file a complaint within two years after the alleged illegal conduct took place.
The Bureau cannot investigate any complaint made more than two years after the date of the occurrence.

3. Theinvestigator will attempt to resolve the complaint as quickly as possible and may contact you in the
future with follow-up questions. You should provide all information requested as quickly as possible; delay may
affect the investigation of your complaint. When appropriate, the investigator will try to negotiate with the
school informally. If the Department determines that violations of law have been committed and the school fails
to take satisfactory and appropriate action, then the Department may proceed with formal disciplinary charges.

What is the Tuition Reimbursement Fund?

The Tuition Reimbursement Fund is designed to protect the financial interest of students attending proprietary
schools. If a school closes while you are in attendance, prior to the completion of your educational program, then
you may be eligible for a refund of all tuition expenses which you have paid. If you drop out of school prior to
completion and you file a complaint against the school with the State Education Department, you may be eligible to
receive a tuition refund if the State Education Department is able to provide factual support that your complaint is
valid and to determine that there was a violation of Education Law or the

Commissioner’s Regulations as specified in Section 126.17 of the Commissioner’s Regulations. To file a claim to
the Tuition

Reimbursement Fund, you must first file a complaint with the State Education Department at the address included
in this pamphlet. The staff of the State Education Department will assist you in the preparation of a tuition
reimbursement form (a sample of this form should have been provided to you upon enroliment).

What is the tuition refund and cancellation policy?

All schools must have a tuition refund and cancellation policy for each program included in the catalog and in the
student enrollment agreement.

Read and understand the school’s policy regarding tuition refund and cancellation before you sign the enrollment
agreement. If you do not understand it, or are confused by the school’s explanation, get help before you sign. You may
ask for assistance from the Department at the address included in this pamphlet.

What should students know about “private school agents?”

Private School Agents are employed by schools for the purpose of recruiting or enrolling students in the school;
they are not school counselors. Private school agents cannot require a student to pay a placement or referral fee.
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Each school agent must be licensed by the New York State Education Department, must have an Agent
identification card and must be a salaried employee of the school. School agents who cannot show an Agent
Identification Card are breaking the law if they try to interest students in enrolling in a particular school or group of
schools. The name(s) of the agent(s) who enrolled a student must appear on that student’s enroliment agreement.
Therefore, you should write down the name of the agent who talked to you. Each student will be required to
confirm the name(s) of the agent(s) when signing the enroliment agreement. A full refund shall be made to any
student recruited by an unlicensed private school agent or even by a licensed agent if there is evidence that the
agent made fraudulent or improper claims. To find out if you are eligible to receive a refund, you must follow the
complaint procedures included in this page. What should students know about “grants and guaranteed student
loans”?

A grant is awarded to a student based on income eligibility, and it does not need to be repaid (for example, New York
State Tuition Assistance Program (TAP) grants or Pell grants provided by the federal government).

Guaranteed student loans are low interest loans provided under the Federal Guaranteed Student Loan Program. The
decision to apply for such a loan is yours--the school cannot require that you apply for a loan. You should understand
that if you pay school tuition with money loaned to you from a lender you are responsible for repaying the loan in full,
with interest, in accordance with the terms of the loan agreement. A failure to repay the loan can hurt your credit
rating and result in legal action against you. Even if you fail to complete your educational program, you are still
responsible for repaying all of the money loaned to you.

It is your right to select a lender for a guaranteed student loan. The school cannot require you to apply to a particular
lender or lending institution. However, the school can recommend a lender, but if it does, the school must also
provide you with a statement about your right and ability to obtain a loan from another lender and the insurance
premiums charged on these loans. Read and understand all the information and applications for financial aid grants
and loans before signing.

Where can students file a complaint, file a claim to the tuition reimbursement fund, or get additional information?
Contact the New York State Education Department at:

New York State Education Department

116 West 32nd Street, 5th Floor

New York, New York 10001

Attention: Bureau of Proprietary School Supervision
(212) 643-4760

This pamphlet is provided to you by the New York State Education Department (NYSED). The NYSED regulates the
operation of Licensed Private Schools and Registered Business Schools/ Computer Training Facilities.
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Brittany Beauty Academy 375 86 Street
Brooklyn, NY 11209
718.745.1000
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BRITTANY BEAUTY ACADEMY
375 86™ STREET
BROOKLYN, NY 11209

718-745-1000
Tuition, Fees, & Tuition Refund Tables
Hairdressing & Cosmetology — SOC/CIP Code: 39-5012.00/12.0401; Credential Level = 01
Undergraduate Certificate

1,000 Hours
Registration Fee $100.00
Tuition for Complete Program $16,500.00
Student Kit & Textbooks $1,599.00 (plus applicable sales tax)
Total Cost of Instruction $18,199.00
Cash Payment Plan $18,199.00
First Payment in Advance. Balance payable on Start $1,000.00

Extra Charge for make-up work $16.50 per hour

Acceptable methods of payment for all tuition and related fees are cash, check, money order,
credit card (convenience fee applied), electronic bank transfer, wire transfer, Title IV Federal

Aid (for qualified students).
31.25 Hrs - Approx 32 Weeks (2 terms 16 weeks each)

After 5th
If withdrawal occurs during Week 1 Week 2 Week 3 Week 4 Week 5 Week

1st Tuition School May Keep $0.00 $1,650.00 $2,887.50 $4,125.00 $5,775.00 $8,250.00
Term | Tuition Credited to Students Account $16,500.00 | $14,850.00 | $13,612.50 | $12,375.00 | $10,725.00 $8,250.00

2nd | Tuition School May Keep $9,900.00 | $11,137.50 | $12,375.00 | $14,025.00 | $16,500.00
Term | Tuition Credited to Students Account $6,600.00 | $5,362.50 | $4,125.00 | $2,475.00 $0.00

22.50 Hrs - Approx 45 Weeks (3 Terms 15 weeks each)

1st Tuition School May Keep $0.00 $1,100.00 $1,925.00 $2,750.00 $3,850.00 $5,500.00
Term | Tuition Credited to Students Account $16,500.00 | $15,400.00 | $14,575.00 | $13,750.00 | $12,650.00 $11,000.00

2nd | Tuition School May Keep $6,600.00 | $7,425.00 | $8,250.00 | $9,350.00 | $11,000.00
Term | Tuition Credited to Students Account $9,900.00 | $9,075.00 | $8,250.00 | $7,150.00 | $5,500.00

3rd Tuition School May Keep $12,100.00 | $12,925.00 | $13,750.00 | $14,850.00 | $16,500.00
Term | Tuition Credited to Students Account $4,400.00 | $3,575.00 | $2,750.00 | $1,650.00 $0.00

19 Hrs - Approx 53 Weeks (3 Terms 18, 18, 17 wks each)

1st | Tuition School May Keep $0.00 | $1,100.00 | $1,925.00 | $2,750.00 | $3,850.00 $5,500.00
Term | Tuition Credited to Students Account $16,500.00 | $15,400.00 | $14,575.00 | $13,750.00 | $12,650.00 $11,000.00

2nd | Tuition School May Keep $6,600.00 $7,425.00 $8,250.00 $9,350.00 | $11,000.00
Term | Tuition Credited t